COUNTRYSIDE COUNCIL FOR WALES 

DATA PROTECTION POLICY

INTRODUCTION 

The Countryside Council for Wales takes its obligations under the data protection act seriously. Knowledge  Management Group has responsibility for ensuring that the Council keeps within the requirements of the Data Protection Act 1998 and also within the terms and conditions of its notification with the Information Commissioner. Responsibility for implementing policies, procedures and guidance lies with individual managers and staff. Our Data Protection Officer can be contacted via: 

ATI SPOC 

Information Resource Group 

Countryside Council for Wales, 

Hafod Elfyn, 

Penrhosgarnedd, 

Bangor, 

Gwynedd 

LL57 2LQ 

WHY WE KEEP PERSONAL INFORMATION 

CCW’s vision is one of ‘Working together for a better Wales where everyone cares for and values the environment’. This can only be achieved by working with others. To do that requires us to hold information about people. 

That information might be very simple, just a name and address for correspondence. It may be more complex and wide reaching such as the extent of a land holding, details of payments made under an agri-environment agreement. It may be sensitive such as details of actual or alleged breaches of wildlife legislation. 

The information is used in many ways. We or our agents will use it to send information to owners and occupiers of land and make payments to them. We might use it to licence and consent activities in the countryside. It is used when we are required to consult with other organisations, for example to avoid double funding. More rarely we might use it to take legal action against people in order to protect wildlife and the countryside. 

At all times we comply with the eight data processing principles. These say that data must be: 

1. fairly and lawfully processed; 

2. processed for limited purposes; 

3. adequate, relevant and not excessive; 

4. accurate; 

5. not kept for longer than is necessary; 

6. processed in line with the data subject’s rights; 

7. secure; and, 

8. not transferred to countries without adequate protection 

Our use of personal data is encapsulated in our registration with the Information Commissioner which can be viewed on the Public Register of Data Controllers on the Information Commissioner’s web site - http://www.informationcommissioner.gov.uk. 

CCW RESPONSIBILITIES 

We are committed to maintaining the security and confidentiality of your information. Our staff have a duty to keep information about you confidential. We will not release your personal details to third parties without your consent. The only exceptions to this are when there are legal or statutory duties on us to provide information. 

YOUR RIGHTS 

As a Data Subjects you have several rights: 

• You have the right to see data held about you (see the section on requesting personal information for information on how to do this) 

• You have the right to ask for records to be corrected if you believe that factual information is wrong 

• You can request us not to allow use of your information if it is likely to cause distress. 

• You have the right to seek compensation if you suffer distress or damage due to the way information about you is used 

Your rights are detailed in the Data Protection Act 1998. Further information about your rights can be obtained from the Information Commissioner at 

Information Commissioner’s Office, 

Wycliffe House, 

Water Lane 

Wilmslow, 

Cheshire, 

SK 5AF. 

Telephone: 01625545700 or e-mail: mail@ico.gsi.gov.uk 
Web Site: http://www.informationcommissioner.gov.uk. 

REQUESTING PERSONAL DATA 

You can request access to your information by writing to the CCW Enquiry Services Team at: 

ATI SPOC 

Information Resource Group 

Countryside Council for Wales, 

Hafod Elfyn, 

Penrhosgarnedd, 

Bangor, Gwynedd 

LL57 2LQ

Or email at: ATI@ccw.gov.uk  or ATI@ccw.gov.uk 

Contact telephone number: 01248 385532

You will receive the information requested within 40 days of CCW receiving a valid request. To be valid a request must satisfy the following criteria: 

• The request must be in writing 

• It must be from the data subject themselves (or a solicitor acting on their behalf) 

• There must be sufficient information to identify the individual with confidence (e.g. To be able to distinguish between multiple John Smiths) 

• There must be sufficient information to be able to locate the information. This may not be a problem if a person is well known to us. If not we may need to know when and for what reason they have had contact with CCW. 

• The request must be accompanied by a cheque for £10 

We are entitled to withhold certain information: 

1. If it is a repeat request we will not resupply any information previously provided. We will only provide information created or modified since the last request. The exception to this is where we might give access to files to confirm that any information we agreed to remove or amend has been removed or amended. 

2. In releasing a person’s personal information we must not release any information relating to someone else (a third party). Personal information about third parties must be removed or obliterated from any documents supplied to the data subject. This includes: 

• Email addresses 

• Postal addresses 

The name of the recipient or sender of an email can be left in. 

3. The Data Protection Act only gives a right to a person’s own personal information. Any other confidential or private information in the documents will be removed or obliterated. The most likely examples of information that will be treated as confidential and removed include: 

• Information about the source of a complaint or accusation. 

• Commercial information not applicable to the individual 

• Information which if released might result in damage to the environment 

Complaints and Appeals
If you wish to make a complaint about the way your personal information or Data Subject Request was handled by CCW, use our formal Complaints Procedure. Write to: 

Director Corporate Services 

Countryside Council for Wales, 

Maes y Ffynnon, 

Penrhosgarnedd, 

Bangor, 

Gwynedd 

LL57 2DW. 

He will investigate your complaint thoroughly and reply within two weeks of receiving your letter. 

If you are still not satisfied you have a right of appeal to the Information Commissioner: 

Information Commissioners Office 

Wycliffe House, 

Water Lane 

Wilmslow, 

Cheshire, 

SK 5AF. 

Telephone:01625545700 

E-mail:mail@ico.gsi.gov.uk 

